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1. Student contacts and no-shows by month 
 

Appointment No‐Show 
Phone 

Call/Email  Walk‐In  Total 
January  148 65 115 806 1134 
February  359 117 80 243 799 
March  410 123 37 382 952 
April  490 139 45 523 1197 
May  274 101 56 555 986 
June  640 193 50 417 1300 
July  623 162 55 510 1350 
August  356 152 118 1003 1629 
September  317 137 83 357 894 
October  417 128 93 199 837 
November  508 167 102 591 1368 
December  347 202 113 452 1114 
Grand Total 4889 1686 947 6038 13560 

 
*Duplicated number (i.e., a student may have more than one contact) 

 
 

 
 

 
2. Total students contacted (walk-in, phone call/email, or appointment) = 6,667 


