MUSKEGON COMMUNITY COLLEGE
SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY
FOR FINANCIAL AID RECIPIENTS

INTRODUCTION

To qualify for financial aid, a student must make satisfactory academic progress toward the completion of
an eligible certificate or associate degree program. This policy applies to all students who apply for help
from any federal or state financial aid program. It also applies to any other program administered by the
College which requires satisfactory academic progress as a criterion for eligibility.

STANDARDS FOR ELIGIBILITY

Students are making “Satisfactory Academic Progress” if they meet the following conditions:
1. QUALITATIVE STANDARD - Maintain a cumulative grade point average (GPA) of not less than

the following:
Credit Hours Completed Minimum GPA Required
1-11 1.50 cumulative
12 and above 2.00 cumulative

2. PACE OF PROGRESSION STANDARD - Complete with a passing grade (that is, an A, B, C, D,
or P, including a grade with a "+" or "-") two-thirds of the cumulative hours attempted. All
withdrawal grades, incompletes, no-credit grades, transfer credits and repeat classes are
considered as hours attempted.

3. MAXIMUM TIME FRAME STANDARD - Complete the declared major within the maximum time
frame: for FEDERAL aid programs, once you have attempted 150% of the number of credits
normally required to complete a degree, you will not be eligible for any additional federal aid at
M.C.C. All attempted credits, transfer credits and repeated classes count in the calculation.

Credits Required 150% limit
Regular ASA/AAS degree 62 93
Nursing (varies by year) 67 100.5
Respiratory Therapy (varies by year) 101 151.5

ADDITIONAL STANDARDS AND DEFINITIONS

Transfer credits, incompletes and withdrawal grades do not count in the calculation of the GPA.
Repeating a class — a student may receive financial aid for a previously passed course only one
additional time. You are allowed to repeat a failed or withdrawal course until it is passed, if
otherwise maintaining SAP.

e Up to 30 remedial credits may be eligible for financial aid if they are required by the student’s
academic degree program provided the total doesn’t exceed the maximum number of credits
allowed by the maximum time frame standard.

e SAP calculations include all cumulative attempted credits (regardless who paid for them)
registered for at the semester’s or course’s census date.

e Financial aid eligibility status - students are evaluated for SAP at the end of each semester
enrolled. Eligibility status is categorized as Satisfactory, Warning or Suspension.

e The Pace of Progression is calculated by dividing the cumulative hours successfully completed by
the cumulative hours attempted. Monitoring the pace of progression will ensure completion of the
degree program within the maximum time frame.

e Only courses that apply to a student’s declared degree program are eligible for financial aid.

e The financial aid SAP Policy is separate from the College's general probation/dismissal policy
(see "Dismissal, Academic" in the index of the college catalog).
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EXPLANATION OF ELIGIBILITY STATUS

l. Satisfactory Status — The student is in good standing and meets all conditions of the SAP policy
standards.

Il. Warning Status — The student has failed to meet one or more conditions of the SAP policy
standards at the end of a semester. A student placed on warning will be allowed to receive aid
for one additional semester.

Il Suspension Status — The student has failed to meet one or more conditions of the SAP policy
standards after two consecutive semesters. A student placed on suspension is not eligible for
additional aid until they 1) raise the cumulative GPA up to the minimum required, and/or 2) earn
enough credits to meet the minimum cumulative completion rate required. The student would be
responsible to pay for any additional classes needed to bring them back into good standing.

V. Financial Aid Probation Status — A student placed on probation has successfully appealed their
suspension status by demonstrating that they have the ability to earn a cumulative 2.00 GPA and
67% completion rate by the end of their next semester. If after one semester on probation the
student is not back to satisfactory status, they would not be eligible for future aid unless they were
successfully following a Financial Aid Academic Plan.

V. Financial Aid Academic Plan — A student on suspension that cannot return to a satisfactory
status within one additional semester must meet with an MCC Counselor and develop a Financial
Aid Academic Plan. The Plan must be strictly followed and the conditions set-forth must be met.
The student will remain on the Plan until returning to a satisfactory status. If the conditions are
not met, all future aid will be cancelled. The student would be responsible to pay for any
additional classes needed to bring them back into good standing.

LOSS OF ELIGIBILITY, APPEAL, AND REINSTATEMENT

If you are denied aid under this Policy, you have the right to appeal. If you feel there are mitigating
circumstances in your case, you must complete the “Appeal Form for Satisfactory Academic Progress”.
The appeal form must be submitted to the Student Welcome Center before the beginning of the semester
you wish to attend. You must address the problem(s) of why you have been unsuccessful in the past and
what has changed that will allow you to be successful in the future. The Committee will normally consider
such things as iliness, a change in job schedule, or other extenuating circumstances (which were beyond
your reasonable control) as grounds for a successful appeal. Be sure to include documentation (for
example, a doctor's statement) and a Financial Aid Academic Plan, if appropriate. To complete a
Financial Aid Academic Plan, contact the Counseling and Advising Center at 231-777-0362.

Students that successfully appeal are placed on either Financial Aid Probation OR placed on a Financial
Aid Academic Plan that ensures they will meet SAP standards by a specific point in time.

If you want federal aid to earn a second degree, you must appeal in writing, stating your academic goal,
and provide a Financial Aid Academic Plan including documentation (such as a "graduation audit") of the
classes needed to accomplish your goal.

This policy states the minimum required for most financial aid programs. However, some scholarship and
loan programs require a higher standard (usually a higher GPA). Therefore, you may qualify for most aid
programs by meeting the above conditions, but be denied a specific scholarship or loan unless you raise
your GPA or pass additional credit hours.
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