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Hello and Welcome to Your MCC!

Welcome to Muskegon Community College, a dynamic
institution serving Muskegon, Newaygo, Oceana, and Ottawa
counties, as well as students online around the state, nation,
and world. We continually strive to be a higher education
leader in student success, community engagement, and
innovative academic programming.

Muskegon Community College is on the move.Thanks to the
generosity of the Muskegon County residents and support
from Lansing to Washington D.C., our campus continues its
most significant facilities upgrade since the construction of
our current site in 1967. Our state-of-the-art Science Center
is open for business, a life and physical sciences building that
will serve our campus and business community for years
to come. Our Downtown Center, an adaptive reuse of the
former Muskegon Chronicle press building and Masonic
Temple, will open this August, housing advanced manufacturing,
entrepreneurial studies and more, taught in the heart of
historic downtown Muskegon.

We will break ground on our Health and Wellness Center on campus in mid-2017, upgrade the
recently purchased MCC Lakeshore Fitness Center (former Muskegon YMCA building),and complete
design work on our Arts Center on campus. These exciting campus renovations and additions
enhance MCC’s focused efforts to remain nationally and internationally competitive by connecting
our exceptional faculty and staff with new state-of-the-art facilities.

Just as importantly, MCC is a leader in student success, having recently been named an Achieving the
Dream Leader College and named a Top 50 Best Value community college nationally, ranking 27th of
1,711 colleges reviewed.

We invite you to tour our campus, meet with our dedicated instructors and caring staff, and learn for
yourself how MCC can help you get anywhere you want to go.Whether you are here taking courses
to transfer toward a higher educational degree or to retrain for the jobs of tomorrow, our credits
will help you succeed.

Take the first step today by calling us at (866) 711-4622, or by visiting www.muskegoncc.edu.

We appreciate your interest in Muskegon Community College and look forward to working with you

to achieve your goals.

Regards,

Dale K. Nesbary PhD, President
Muskegon Community College
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Our Mission at Muskegon Community College

Muskegon Community College, dedicated to equity and excellence, prepares students, builds
communities, and improves lives.

(Adopted by the Board of Trustees on January 18,2017)

Introduction

No matter where you want to go, our credits can get you there. If you're unsure about your future, our
friendly counselors and instructors will help you find your way. Focus™?2 testing and other resources will
help ensure you get on the right path—and may even reveal undiscovered skills.

Located near the shores of Muskegon Lake and Lake Michigan, Muskegon Community College (MCC)
provides service to the Lakeshore region of West Michigan. MCC serves a broad and diverse body of
over 5,000 students with an average age of 27 years.

Accreditation

Muskegon Community College is accredited by the Higher Learning Commission of
the North Central Association of Colleges and Schools, 30 N. LaSalle Street, Chicago,
lllinois, 60602-2504. The Commission may be contacted by phone, (800) 621-7440,
by fax, (312) 263-7462, or by email, info@hlcommission.org. They may also be contacted
online at www.ncahlc.org. Any interested persons may review a copy of the accreditation documents
online at www.muskegoncc.edu/hlc.
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Admissions

As an “open door” institution, Muskegon
Community College welcomes applications from
all who wish to attend. The information requested
on the application is used solely to help us serve
your educational needs more effectively.

Admission to the College does not guarantee
admission to all courses and programs within the
College. The special admission requirements to
certain courses and programs may be obtained from
appropriate sections of this catalog or by inquiring
at the departmental office in question.

Students wishing to enter the Nursing, Nurse
Aide, Medical Assistant or Respiratory Therapy
programs must submit additional applications.
Applications for these programs may be obtained
through meeting with an MCC counselor.

New Student Orientation

New student orientation is mandatory for all new
MCC students seeking to earn credentials, including
transfer students with fewer than 12 earned credits.
New Dual Enrolled/Early College students please
speak with your Counselor/Dean regarding the
orientation you should attend. Studies have shown
that students who attend orientation attain higher
GPAs and successfully complete more credit hours
than those who do not attend.

During this session you will learn about the
registration and financial aid processes, what
resources are available to you and how to take
advantage of those, your rights and responsibilities
as a student, and where you can find answers to
any questions you have later on. You may tour
the campus including the library, Student Life,
Bookstore, College Success Center, and more.
We’ll also show you how to utilize technology here
at MCC-student email, wireless internet, printing,
and your personal file storage space on MCC’s
server.

NOTE: Students who have transferred 12+
credits with a 2.0 GPA or higher may request
a waiver. Complete orientation waiver form (if
eligible)or register for the online orientation.
Reserve your orientation spot at
www.muskegoncc.edu/orientation.

Change of Name or Address

You should promptly notify the Student Welcome
Center of any change in name or address that
occurs while you are enrolled at the College. Name
changes must be made in person. Legal proof of
name change is required (drivers license, marriage
license, social security card, voter registration
card).

Student ID/My MCC OneCard

Photos for the Student ID/My MCC OneCard
will be taken at orientation or in the Information
Commons located on the second floor of the
Hendrik Meijer Library.

The My MCC OneCard serves as the student’s
official student ID, library card and method for
receiving an electronic disbursement of financial
aid and tuition refunds. The student has the option of
having their refund deposited in an existing account
at a bank of their own choosing or the student can
have their refund deposited in a OneAccount with
Higher One, the company that we have partnered
with to process our refunds. If the student chooses
to have their refund deposited into their own bank
account, then the card only acts as a student ID
and library card. If the student chooses to open
a OneAccount then the My MCC OneCard will
act as a debit card (it is NOT a credit card). For
more information on the “My MCC OneCard”
visit www.mymcconecard.com.

Full-time Student

If you are enrolled for 12 or more credit hours per
semester, you are considered a full-time student.
Note, however, earning the associate degree (62
credits) in four semesters will mean carrying an
average of 15 ' credit hours per semester. If you
wish to graduate in two years you must carry more
than the 12 credit hours each semester or plan on
attending Summer sessions.

Part-time Student

If you are carrying fewer than 12 credit hours per
semester you will be a part-time student. If you are
enrolled for 9-11 credit hours per semester, you are
classified as “three-quarter” time, and six—eight
credit hours per semester you are a “half-time”
student. If you are applying for financial aid as a
part-time student, you should consult the Financial
Aid Office for details on just how much help is
available to you each semester.
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Regular Admission

If you are seeking admission to Muskegon
Community College, applications are available
online at www.muskegoncc.edu. Submit official
high school or GED transcript and include ACT,
SAT and/or MME scores. It is free to apply!

Apprentice Students

Apprentice students also use the regular application
form. Regulation of the number of apprentices in
any trade is a negotiated item in labor contracts or is
set by the Bureau of Apprenticeship and Training.
It is not a decision of the College.

High School Guests/

Dual Enrollment Admission

High school students may be permitted to enroll
as guests while still enrolled in high school. They
must first submit an MCC online application
identifying themselves as a high school guest,
send a high school transcript with ACT, SAT and/
or MME scores to MCC’s Enrollment Services
Office, and then complete an Early Admission/
Dual Enrollment form

www.muskegoncc.edu/dualenrollment.

A dual-enrolled student may have to complete
Placement testing. Please call the Testing Center at
(231) 777-0394 to see if this applies to you.

Local school districts can use funds from State
School Audit Act 148, Section 216 to pay the
tuition and fees of a high school student attending
a public or private degree-granting post-secondary
institution when certain conditions are met.
Interested students should contact their high school
principal or counselor for further information.

College Guest Admission
Students attending other colleges or universities
within the state may be admitted as guests by
filing a Michigan Uniform Undergraduate Guest
Application in addition to the online application.
Guests should develop a program of study with an
advisor at their home institution to insure proper
course selection and credit transfer. College Guest
status must be renewed each semester.
Please follow the following steps to ensure an
effortless college guest experience:
1. Apply for admission, and the
Michigan Uniform Undergraduate
Guest Application.
2. Complete Part I of the Michigan
Uniform Undergraduate Guest

Application by printing clearly or
typing, then signing the application.

3. Ask an official at your current
institution to complete Part IT and
submit the application to MCC’s
Enrollment Services office.

4. Consult your advisor at your primary
institution to ensure appropriate course
selection to meet your transfer
requirements.

5. Register and pay for classes. Guest
students pay all tuition and fees, they
do not qualify for financial aid.

6. Request an official transcript be

sent to your home institution after
completion of the class.

Community Guest Admission

If you have not completed high school or the GED,
or wish to take selected courses without the intent
of earning a degree, diploma, or certificate, you
may be admitted as a Guest (non-degree) applicant.
As a Guest student you will be eligible to change to
regular admission status upon submitting your high
school transcript, GED test scores or appropriate
test results to the Enrollment Services Office. It is
your responsibility to initiate the change to regular
admission status.

Readmitted Students
The following information is designed for students
who have not attended MCC within the last three
years or have earned a degree or certificate from
Muskegon Community College (someone who
does not have an active program code). You will
need to complete the following information:
¢ Reapply to Muskegon Community College.
Your new and previous student information
will be merged together. If you have changed
any fundamental student information please
fill out the Student Personal Data Change
Request Form and submit it to the Student
Welcome Center.
¢ If you haven’t already, submit an official high
school or GED transcript to MCC, which can
be sent to us through the online Docufide or
Parchment systems, or mailed directly from
your high school. Please send official high
school transcripts to:
Enrollment Services, Room 108
Muskegon Community College
221 S. Quarterline Rd.
Muskegon, Ml 49442
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Residency Policy

Determination of residency status is governed by

the following:

¢ To qualify as an in-district resident, you must
have lived within the confines of Muskegon
County for six consecutive months prior to the
first day of classes for any semester.

¢ To qualify as an out-of-district resident, you
must have lived within the confines of the State
of Michigan for six consecutive months prior
to the first day of classes for any semester.
If you have previously registered as a non-
resident you may change to in-district resident
status upon satisfying the requirements above.
When recently married you shall be deemed
an in-district or Michigan resident if your
spouse satisfies the requirements above.
Initial residency status shall be determined by
the Enrollment Services Office.

It is your responsibility to notify the Student
Welcome Center, prior to the first day of classes
for any semester, of any change in residence that
would affect your residency classification. THE
BURDEN OF PROOF LIES WITH YOU, THE
STUDENT. The above applies only to American
citizens, permanent residents and refugees.
Required documentation is listed below. All
documentation must have the address and required
dates listed.

¢ Michigan Driver’s License
OR

+ State-issued 1.D.
AND

¢ One of the following:

*  Voter’s registration

*  Vehicle registration

*  Vehicle insurance

*  Property tax receipt

*  Property lease

«  Utility bill

* Notarized verification from an in-district
or Michigan resident stating that you have
resided with him/her/them for at least six
months prior to the start of the semester.

Residency Status for

Military Personnel and Eligible
Dependents

Residency is based on the location of the present
domicile of the applicant with the six-month
requirement waived if the applicant can provide
any of the following documents. This waiver is

extended to the dependents (spouse and children)

ofthe person named on the Department of Defense

214 or 899 who reside at the same address, or to

dependents who do not reside at the same address

but are identified as a dependent per VA Benefit

guidelines. Students seeking a military veteran

residency waiver need not have lived in Michigan

prior to military service.

Student shall provide one of the following:

¢ Department of Defense 214, Separation from
Active Duty Form

¢ Department of Defense 899, Change of
Station Form, showing the Muskegon area as
the duty station;

¢ Department of Defense 8§99, Change of Station
Form, showing a change of duty station for the
head-of-household to an overseas destination
or as the result of an emergency mobilization.

+ Eligible dependents can show relation through
birth certificate, marriage license, VA benefit
eligibility letter, or other official document
dependent on verification by an MCC official

Additionally, the following individuals shall be
charged in-state tuition:

Any individual using educational assistance
under either Chapter 30 (Montgomery GI Bill

- Active Duty Program), Chapter 33 (Post-9/11
GI Bill), of title 38, United States Code, and/or
the Marine Gunnery Sergeant John David Fry
Scholarship (38 U.S.C. 3311 (b) (9)) who lives in
the State of Michigan while attending Muskegon
Community College (regardless of his/her formal
state of residence).

International Student Enrollment
International students that would like to be
considered for enrollment at MCC must
complete an International Student Application
which may be found at www.muskegoncc.edu/
internationalstudents. Official translated high
school transcripts, bank statement, and TOEFL
scores must also be submitted before an admission
decision is made. Additional information can be
obtained by calling (231) 777-0230.

S.A.M.Tuition Waiver

(Study Opportunities for Adults and

Mature Citizens)

Any legal resident of Muskegon County, 60 years
of age or older before the first day of the semester
in which admission is sought, is eligible to receive
a S.A.M. tuition waiver. If you qualify, you may
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register for college credit or continuing education
classes which are eligible for state reimbursement.
You may be degree or non-degree seeking.

The S.A.M. waiver does not cover registration
fees or any special class fees which are charged in
addition to, or in place of the tuition charge, nor
does it cover the cost of books, supplies, or other
instructional materials not included in the tuition
charge. The S.A.M. waiver is not retroactive.
Presentation of proof of age and residency to the

Resources

Student Welcome Center prior to registration will
establish your eligibility for the program. Additional
information and validation of residency/age can be
obtained at the Student Welcome Center. S.A.M.
students must meet the prerequisite requirements
which may include placement testing.

Your Educational Success

The goal in higher education is not only what you
learn, but how you learn it — to go beyond rote
memorization and into a full understanding of
the subject at hand. To help in this process, MCC
has a multitude of resources including academic,
career, and personal counseling; tutoring; College
Success Center; services for students with special
needs; career assessments and many others. Take
advantage of any or all of these services to make
sure your education is well-rounded and successful.

Counseling and Advising
Center

There are many ways to maximize your learning
potential as you start your college education. MCC
recommends the “College Success Seminar (CSS
100A)” as a start-up course to help you develop the
necessary skills, abilities, attitudes and behaviors
that provide academic and personal success.

Room 101 = www.muskegoncc.edu/counseling

Counseling is available in the Counseling
and Advising Center, Room 101. Muskegon
Community College’s counseling staff offers
a wide variety of educational, vocational, and
personal counseling services. Academic advising
provided by MCC counselors is especially
important as you work through various degree and
program requirements to reach your educational
and vocational goals. Career counseling, using a
variety of assessment tools, is available as well.
Educational and personal counseling can help you
adjust to a new academic environment and resolve
problems that may interfere with classes, jobs, and
personal relationships.

Counselors are available, by appointment, Monday
through Friday, days and evenings. Appointments
may be made in Room 101 or by calling (231) 777-
0362.

Walk-in counseling is available Monday through
Friday. Contact the Counseling and Advising
Center for hours. Walk-in counseling is intended
for immediate concerns rather than academic
advising. If you need to see a counselor for
academic advising and course planning, you must
make a counseling appointment.
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Testing Center

Room 134 = www.muskegoncc.edu/testing

The Testing Center provides testing services for
students, faculty and guests. This office coordinates
and administers placement tests, make-up tests,
online tests, independent study examinations
and workplace skills assessment. We provide a
proctoring service for distance learning programs.
The Testing Center is located in Room 134 or you
may call (231) 777-0394 or email
testingcenter@muskegoncc.edu.

External Testing Fees

With the exception of workplace skills testing,
testing services are free of charge to current MCC
students. Any student who does not have an
MCC Student ID number will be charged $25 per
appointment for assessment tests and/or proctoring
of external exams. If'a student is planning to attend
MCC and needs to take placement testing, the
student must first complete and submit the MCC
online application form and be assigned a student
number in order to have the $25 fee waived.

Placement Guidelines Using

MCC Placement Tests, SAT, ACT and
MME

Placement tests are required to facilitate placement
in classes and/or programs. Such tests are intended
not to prevent participation but to help students
make appropriate choices. The College also offers

Developmental Courses

a basic computer competency test which may
exempt you from the computer skills requirement.
The Chemistry placement test is also available for
students who wish to test out of basic chemistry.
Students interested in the Nursing Program will
need to take the MATH-035F-Metrics test. Please
note that MCC Placement Guidelines are based on
individual ACT and SAT sub-scores.

MCC would like all of its students to be successful;
consequently, we test students in order to place them
in coursework that is challenging but not beyond
one’s skill level. Therefore, to help you plan and
be successful in your classes, MCC requires that
you complete placement tests before registering
for classes. Refer to Placement Guideline Chart for
required scores and accepted tests.

Students with low scores are required to complete
refresher/developmental courses before enrolling
in College-level courses. Many courses have skill
level prerequisites; meet with a counselor to be sure
you are enrolling in the appropriate class.

Students testing into two or more developmental courses must complete the following before being

allowed to enroll in their second semester:

*Schedule an appointment and meet with an MCC Counselor to create an academic plan

Enroll in CSS 100A.

The following is the priority sequence for completion of assigned developmental courses:

1. Reading

2. CSS 100A

3. MATH 036A

4. ENG 085 or 089, 091

5. Math 038 and 040 may be deferred until the second semester.

It is understood that part time students may not be able to take all courses at once.
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READING PLACEMENT

Writing and Reading

COURSE => See a RDG-040 RDG-050 Ready to Succeed
Counselor Requirement Met 8
COMP.ASS 0-10 I1-55 56-75 76-100 >
Reading
<
ACCUPL.ACER 0-24 25-49 50-75 76-120 u
Reading L
©)
24
ACT Reading ‘ ok ‘ 12-17 ‘ 18 ‘ 19 or higher 2
O
(%]
L
SAT Reading ‘ w ‘ wE ‘ ok ‘ 25 or higher o
. . Level | or 2 on both
ok * ok
MME ‘ i} ‘ ) ‘ ‘ Reading and Writing
. I5 College credits (100 level or higher)
College Credits ‘ ‘ ‘ With cumulative 2.0 or higher GPA
WRITING PLACEMENT
COURSE => See a ENG-085 or ENG-091 or ENG-101 and ENG-101
Counselor ENG-089 Fast Track ENG-114
ENG-091/101
CON.”?ASS 0-10 11-30 31-68 69-79 80-100
Writing
ACCUPLAC,.ER N/A 0-59 60-74 75-84 85-120
Sentence Skills
ACT English ‘ o ‘ w* ‘ o ‘ 18 ‘ 19 or higher
SAT Writing & ‘ ok ‘ ok ‘ ok ’ ok ‘ 26 or higher
Language
MME ‘ ot ‘ s ‘ o ’ o Level | or 2 on both

*Must take MCC Placement Test

Continued on Next Page
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MATHEMATICS PLACEMENT

COURSE => | MATH-036A | MATH-038 | MATH-040 | MATH-100A, | MATH-105, | MATH-112 | MATH-161
or or MATH-107A, | MATH-109, or
TMAT-101A | TMAT-102A or MATH-111, | MATH-I5I
TMAT-201 or
*MATH-036FT/ MATH-038FT MATH-115
COMPASS
Trigonometry 0-45 46-100
College Algebra 0-45
Algebra 024 2545 46-65 66-100
Pre-Algebra %0-39 40-49 50-100
ACCUPLACER
College-Level 0-39 Use Elementary Algebra Score 40-62 6384 85-102 103120
Mathematics
Elementary 0-43 44.85 86-120
Algebra
Arithmetic *0-63 64-98 99-120

ACT

Math \ o | ok \ ok \ 19-21 \ 2224 | 25-27 \ 28 or higher

SAT

Math ‘ o | w ‘ o l 26285 ‘ 29315 | 32-345 ‘ 35 or higher

*MATH-036FT/ MATH-038FT — Fast-Track option available for students who score 28-39 on Compass Pre-Algebra

or 47-63 on Accuplacer Arithmetic and meet the Ready to Succeed requirement

**Must take MCC Placement Test

NURSING PROGRAM REQUIREMENTS

Writing Skills Competency

ACCUPLACER COMPASS SAT ACT
Sentence Skills Writing Writing English
85 or above 80 or above 26 or above 19 or above
Reading Skills Competency
ACCUPLACER COMPASS SAT ACT
Reading Reading Reading Reading
90 or above 81 or above 25 or above 19 or above

Math Skills Competency

ACCUPLACER COMPASS i i
Arithmatic Pre-Algebra AND Math 38 Pre-Algebra with a “C” (2.0) or above and pass the
6498 20-49 Math 035F Metric Test Module F
ACCUPLACER COMPASS
Arithmetic Pre-Algebra AND pass the Math 035F Metric Test Module F
99 or above 50 or above

Computer Literacy Skills Competency

Pass the Computer Literacy test with an 80% or above.
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Parking Permits

Register your vehicle at

the Student Welcome Center.

Parking permit decals are required on all vehicles.
Protect your vehicle. You may get a parking sticker
at the Student Welcome Center or in Room 1107.

Restricted parking areas are few, but they are well
marked. Roadways are considered emergency
vehicle areas and should never be blocked.
Citations are written, ranging from $3.00 to $25.00
for violations. Excessive violations will result in
loss of parking privileges or cars being towed at the
owner’s expense.

All applicable City of Muskegon ordinances are
enforced in MCC parking areas.

Report any accidents or incidents to the Physical
Plant (Room 1107) immediately or call Security at
either (231) 777-0545 or their cell phone at (231)
557-5648.

Prevent problems by keeping your vehicle locked
and taking valuables with you.

International Study Programs

For information on the international programs
at MCC, visit www.muskegoncc.edu. The
MCC website offers information on three travel
study classes - the German Exchange program
to Stuttgart, Germany exploring International
Business and German Culture, and the Belize Field
Studies to Belize in Central America investigating

Honors Program

Ancient Mayan Civilization, Rainforest Ecology
and Tropical Coral Reef Ecology. International
programs also include a national celebration of
International Education Week in November, Global
Awareness Festival, travelogues, International
Newsletter, and much more. For further
information, call the International Coordinator at
(231) 777-0693.

Room 143

Muskegon Community College offers Honors
credits to eligible students in an attempt to add an
extra dimension to the education of academically
motivated students.

Honors options will permit you, if eligible, to earn
an additional credit in certain MCC courses. To
earn this additional credit, you must complete the
requirements outlined by the instructor.

The basic purpose of honors options is to enable
instructors to make challenging and enriching
assignments which will enable capable students
to gain a more sophisticated knowledge of the
discipline, and which will also be academically
beneficial to the student. The additional work
required on the student’s part should typically
require an average of two to three hours per week
during the semester.

To be eligible to take an honors option you must
receive instructor permission.

You may register for honors options in the same
manner as you register for a regular course, except
that registration for the honors options can take
place up to two weeks after the semester begins
to allow time for you to meet with your instructor
to discuss the requirements of your Honors
coursework.

You will receive separate grades on your transcript
for the regular course and for the one credit honors
option. Honors options are designated on your
transcript as “HON” after the course number.

For additional information about honors options,
contact Karin Burrell in the Math/Physical Science
Department, Room #143.
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Phi Theta Kappa

Room 103

Phi Theta Kappa is the international honor society
for community college students. Students are
eligible to join after earning twelve or more credits
at the 100-level or higher with a minimum of a 3.5

College Success Center

cumulative grade point average. Contact advisor
Patti D’Avignon at (231) 777-0341 for more
information.

Room 401

The College Success Center helps students realize
their full educational potential at MCC. Services
provided include the Writing Center; one-on-one
and small-group instruction; and fundamental
courses in writing, math, reading, and study skills.

CSC course offerings range from basic skills and
college success courses to those that address the
writing of research papers. They are taught either
in a traditional classroom setting, in small groups,
or on a one-to-one basis. In some cases specific

Tutoring Center

assignments may be designed to meet the academic
needs of each individual student.

Students in CSC courses should expect to
receive additional support outside of class
with paraprofessionals, who provide constant
monitoring of skill development. The College
Success Center is open approximately 55 hours a
week so that students may use it during their free
time.

Room 204 = www.muskegoncc.edu/tutoring

If you are having difficulty in your class, we
suggest you first talk to your instructor. The MCC
faculty enjoy interacting with students and are easy
to approach. A benefit for you at a community
college is the availability of instructors to students.

Approach your instructor before you fall far
behind. Ask him/her if you could sit down and talk
about your situation. A tutor may work with you
independently to help you better understand the
course material.

Peer Tutoring

If assistance is needed in a specific course, a student
must apply online on TutorTrac. Student tutors,
recommended by instructors, are available to any
student on campus. The number of hours per week
of free tutoring available to students varies with the
number of credits being taken. The Tutoring Center
website is available to any student who has Internet
access.

Supplemental Instruction (SI)
Supplemental Instruction is a small group academic
assistance program which has shown an increase in
student performance. It is offered only in specific
introductory classes. Check with your counselor
or the Tutoring Center and SI Supervisor for more
information.

Online Tutoring

Do you need tutoring help from home or work?
Online Tutoring is available to all students.
Students can receive one-on-one help directly
from a tutor in any subject. In addition, students
may post questions on the Online Tutoring Shell to
be answered within 24 hours by a qualified tutor.
Please call (231) 777-0393 for access to the Online
Tutoring Shell.
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Referral Tutoring

If peer tutoring is not appropriate or available, any
student, parent, or concerned adult may contact the
tutoring center to request help in finding a tutor.
The Tutoring Center does not pay for such tutoring,
however. Those who prefer referral tutoring must
pay the tutor themselves after each session, unless
other arrangements are made.

Special Populations

Walk-in Tutoring

Walk-in Tutoring is a set schedule of times when
a tutor will be available to assist with problems
without an appointment. The schedule is available
on TutorTrac.

Becoming a Tutor

Students who wish to become tutors should contact
an instructor for a written recommendation, and
then report to the Tutoring Center.

Room 204

Special Populations is an important part of the broad
range of services offered at Muskegon Community
College. Its goal is to provide effective services,
materials, and resources which enable members of
the Special Populations to be successful.

Special Populations

¢ Individuals with disabilities

¢ Individuals from economically disadvantaged
families including foster children

¢ Nontraditional training and employment
participants

+ Single parents including single, pregnant
women

+ Displaced homemakers

¢ Individuals with other barriers to educational
achievement including individuals with
limited English proficiency

Support Services
Attendance costs

Testing accommodations
Audio textbooks

Classroom accommodations
Note takers

Readers

Writers

Sign language interpreter
Support for students with limited English
proficiency

* 6 6 4 6 0 0 0 0

For more information on these services, call (231)
777-0309 or (231) 777-0404, visit the Special
Populations Office in Room 204, or visit us on the
MCC website under Student support.

Facilities and services for

mobility limited students

Recent building alterations comply with federal
guidelines and MCC’s commitment to provide
barrier-free access to students who may be
disabled. To obtain more information on barrier-
free accessibility visit the Special Services Office
in Room 204, or call (231) 777-0309 or (231) 777-
0404 to request the Special Services Handbook.
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Career and Transfer Services Office

Room 103

The Career and Transfer Services Office is here
to help with your employment and transfer needs
while you are enrolled and after you graduate. We
have resources available to help you with your
immediate job search needs, as well as, future
possibilities. We are also here to give you a smooth
transition from MCC to your future school if you
are transferring.

The service is free and available to MCC students
and also to the community. You may want to
maintain close ties with instructors who keep
abreast of the job market and may have other leads.

You can link to the office from MCC’s home
page under the Student Support section of Future
Students.

Resource available to help you in the

employment process

¢ Full- and part-time employment listings on
College Matrix

Internship Program

MCC realizes that there are important elements
of business and industry which cannot adequately
be taught within the confines of the laboratory
or classroom walls of MCC, and therefore, has
an active internship program. The goal of the
internship program is to provide the student with
on-the-job experiences supervised by successful,
experienced professionals. This experience shall
directly support the development of a student’s
technical skills, knowledge, and career path.

Employers can post and maintain job postings,
students can post their resume and search for jobs.

To access College Matrix
*  www.mcc.collegematrix.com

Employers:
¢ Click on Employer on the site
+ Sign Up

¢ Create a new Account for MCC
Fill out information on the page then submit. Once
the application is approved you can post job(s).

Students:
* Click on Job Seeker on the site
+ Sign Up

¢ Create a new Account for MCC

Fill out information on the page then submit. Once
the application is approved put your resume into
the system. (70 do a job search you need a resume
posted.) Once your resume is approved you can
start your job search.

The employer shall gain a reliable, flexible, and
enthusiastic potential employee while assisting in
the student’s career preparation goals. For more
information, visit the internship page on the MCC
website or contact the Internship Coordinators:
ART, COM, Applied Technology : Dan Rinsema-
Sybenga, (231) 777-0569 or
Dan.rinsema-sybenga@muskegoncc.edu
Business, CIS, and CJ: Irene Church, (231) 777-
0605 or irene.church@muskegoncc.edu

Student Housing Resources

www.muskegoncc.edu/housing

Although Muskegon Community College does
not provide on-campus housing for students,
the Student Life Office does offer a student
housing resource listing on our website at www.
muskegonce.edu/housing. There is also a bulletin
board in the Student Union where those that have
rentals available or those who are looking for
roommates can post flyers.

MCC students, staff, and community members
may also list properties free of charge on
our student bulletin board on the north end
of the Student Union. For more information
regarding the housing listing process visit

www.muskegoncc.edu/housing, or call the Student
Life Office at (231) 777-0216.
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Hendrik Meijer Library and Information

Technology Center

Room L165

Formerly the Allen G. Umbreit Library, the
Hendrik Meijer LIT Center continues to provide
instructional materials and information services to
support the curricula offered by the College and to
meet the informational needs of students, faculty,
staff and administration. The library extends these
services to the community and serves as a catalyst
in the lifelong learning goals of the citizens of
Muskegon County and the greater West Michigan
area.

Public Services Desk

The My MCC OneCard is used as a library card.
To activate it as a library card, students must bring
their My MCC OneCard to the library along with
a valid Michigan driver’s license or identification
card. You must present your card to check out
materials.

Most materials may be renewed at the public
services desk. You may renew these materials over
the telephone by calling (231) 777-0270. If a book
you want is already checked out, you may place
a hold on it. Holds may be placed at the public
services desk. Ask at this desk for print periodicals,
newspapers, CDs, and DVDs.

Textbooks and “instructor reserved” items are also
at the public services desk. These materials have
varying check-out periods or may be limited to
library use only. Also, you may reserve a group
study room at this desk.

Reference Area

The reference librarians are eager to assist you
in learning how to locate and use materials in the
library. They can help you select materials, evaluate
sources, and properly document your sources. This
area contains reference material in print form
and also on electronic databases. Ask a reference
librarian for assistance in using these tools.

Library Catalog

All books, instructor reserved materials, print
periodical subscriptions, video cassettes, DVDs
and CDs are listed in WebCat, the online catalog.

WebCat provides location information which
enables users to quickly determine where the
material is located and if it is available. WebCat is
also available off campus. If you need assistance in
finding materials, ask at the reference desk or the
public services desk.

Classification System

A collection of approximately 60,000 volumes is
shelved in the library using the Library of Congress
classification system. Subject divisions can be used
for general browsing. For more specific searching,
check the online catalog first or see a reference
librarian.

Research Databases

Use the research databases to locate articles,
reports, and online books. Many articles may be
printed directly from the computers using InfoTrac,
FirstSearch, EBSCOhost, the newspaper databases,
and many other databases. Most of these databases
are also available off campus. Access the library
databases via the MyMCC portal page. The
majority of our periodicals are available only in
electronic format via our numerous databases.

Interlibrary Loan
Books and magazines not available at the MCC
library may be requested through Interlibrary Loan.

Archives

The Archive is a collection of historical material
about Muskegon Community College. For access
to this material, ask a reference librarian.

Group Study Rooms

These six rooms are reserved for groups of two or
more involved in collaborative study or for viewing
academic or reserved videocassettes or DVDs.
Sign up at the Public Services desk to use one of
the rooms.

Quiet Reading Room
The quiet reading room is intended for quiet study.

Continued on Next Page
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Computers for Student Use Special Facilities

For students who desire research assistance, there ¢
are computers, including one MAC, near the
reference desk on the first floor.

Information Commons

The Information Commons, located on the second
floor, contains personal computers, Macintosh
computers, scanners, and additional study tables.
This area is staffe