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ISO 9001:2015 and IATF 16949:2016

CLASS TIME: 8:00am-4:30pm 
LOCATION: MCC’s Stevenson Center - 

Room 1228
221 South Quarterline Road  

ISO9001:2015 Internal Auditor
Learn how to conduct internal audits that are effective and efficient. Focus 
will be given to the requirements of the ISO9001-2015 standard and how to 
audit to ensure compliance of your organization. This class is a mixture of 
teaching on the requirements in the standard and practical exercises that will 
give actual auditing experience.

COST: $595 per person for the 2 days training, includes continental 
breakfast and lunch. If 3 or more attendees register from the same company, 
the cost will be $550 per person. 

ISO 9001:2015 and IATF 16949:2016 Internal Auditor
This one-day add on training class is intended to prepare selected individu-
als to perform internal audits of the quality assurance system. It focuses on 
the IATF 16949:2016 standard and auditors will be trained to evaluate their 
organization’s system for compliance. Participants will learn the skills and 
protocols necessary to carry out a formal assessment of the quality 
management system based on the presence of objective evidence.

COST: $749 per person for the 3 days training, includes continental 
breakfast and lunch. If 3 or more attendees register from the same company, 
the cost will be $700 per person. 

INTERNAL AUDITOR TRAINING

Attendees will learn: 
• Definition of a process
• How to identify the processes at your

organization
• How to perform a ‘Process’ audit
• How to ensure I perform process audits and still cover

each requirement of the standards 
• The components of a valid audit deficiency
• How to ensure effective corrective action results from

our internal audits
• How to ensure that you are prepared for third party

audits

Kathy Hoath, of Superior Systems Management, has worked with over 150 companies in the 
development of the quality (business) systems.  She has also done extensive training in calibration, metrology, 
blueprint reading, problem solving, team building, leadership and continuous improvement.  Kathy has owned her 
own company since 1990, and is very dedicated to ensuring that the companies she works with increase their 
profit margins and meet their defined goals during improvement projects.   Kathy has brought two of her own 
companies to ISO9000 registration and increased her profits as a result of each registration.  She has more than 
30 years of manufacturing experience and is an IRCA Certified Lead Assessor.  She is proficient in management 
systems for ISO9001, AS9100, IATF-16949, ISO/IEC 17025 and ISO14000.

Training sessions available: 
• Mar. 26-28 2018
• Jun. 20-22 2018
• Oct. 3-5 2018

To register contact: 
Cyndi Langlois at 

Ph: (231) 777-0456 
or by email 

cyndi.langlois@muskegoncc.edu




