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Member Portal Overview 
The member portal offers a variety of self-serve options to help you maximize 
your pharmacy benefits. It’s easily accessible through our website 
(disclosedrx.com), and signing up is simple:

• Use your member ID number and date of birth to create an account.
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Navigation Panel & Account Settings

• After you are logged in, use the left-hand 
Navigation Panel to easily access and 
explore features designed to help you 
manage your medications and health.

• Manage your personal preferences using 
Account Settings (located at the top right):

- Change your email address
- Update your password
- Set up two-factor authentication
- Manage your personal data 
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Portal Home

After you have successfully 
registered and/or logged in, 
watch the short video on the 
DisclosedRx portal home page, 
which will introduce you to the 
services we offer.
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Portal Navigation
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Claims History

1
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View all claims 
associated with your 
profile, including: Drug 
Name, Pharmacy Name, 
Date Filled, Quantity, 
Day Supply, Copay, and 
Claim Type.
Note: Due to HIPAA 
regulations, individuals 18 
and older must have their 
own account to view claims.

At this time, members under 
18 years old must register 
under their own account.  
However, we are working on 
future functionality to allow 
cardholders to view claims  
for minors under their 
accounts.
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Pharmacy Locator

• Shows pharmacy options in the area – 
locate by Zip Code to find pharmacies 
withing 5, 10, or 15 miles of your 
location.

• The search returns the Pharmacy NPI, 
Pharmacy Name, Address, and Phone 
Number. 
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DRUG PRICE CALCULATOR

• Search by Drug Name and a list of pharmacy 
options will appear, along with pricing for 
total cost, copay, and any applicable 
messages

The Drug Price Calculator provides functionality to:

• Compare medication prices across different 
pharmacies, including mail order.

• Customize by strength, quantity, and days’ supply to 
see how pricing changes.

• The copay amounts shown by this calculator are 
estimates based on the most commonly dispensed 
National Drug Code (NDC) for each medication.

- Note: Since pharmacies may dispense a 
different NDC, particularly for generics that 
come from various manufacturers, the actual 
cost may vary.
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DRUG PRICE CALCULATOR
In addition to entering the Drug Name, use the drop-down 
fields to enter prescription-specific information, such as 
Forms, Drug Strength, Quantity, Days’ Supply, Zip Code, 
and Pharmacy Range in miles. 

The search returns local and mail order pharmacy results.  
For Mail Order options, the website link is included.
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Member Reimbursement 
provides DisclosedRx 
members with an online 
form to submit a request 
for reimbursement or 
accumulator adjustment.

• Submitted claims will 
be reviewed within 3 
weeks.

• Member will be 
notified regarding 
reimbursement or 
accumulator 
adjustment decision.

•  Member should fill 
out/complete open 
fields.

• Member should 
attach any applicable 
documents, including 
receipts for 
medications.

Member Reimbursement
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Digital ID Card

Members can 
quickly access their 
DisclosedRx 
pharmacy 
processing 
information

Provides member 
with ability to print 
their Rx ID card

Digital ID card does not 
replace the physical card 
mailed after open 
enrollment and only 
includes pharmacy 
information (not medical)
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The Member Resources page provides 
members with useful information such as: 

• DisclosedRx Formulary List

• Fillable/Printable Member

• Reimbursement Form 

• Savings opportunities

• Mail Order Pharmacy

• Retail 90

• Specialty Pharmacy Options

Member Resources
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Upload Documents/Forms

A convenient space to upload documents for 
our Savings Program enrollment

Access links to all required forms for 
our Savings Program enrollment
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